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WHISTLEBLOWING POLICY

Moshi Moshi Retail Corporation Public Company Limited (“The Company”) The Company
promotes and prioritizes operating its business with integrity and ethics, alongside strict compliance with
rules, regulations, and applicable laws. Consequently, The Company has established this Whistleblowing
Policy to provide an opportunity for The Company’s personnel and all stakeholder groups to report
grievances, clues, or information regarding misconduct. Such wrongdoing includes bribery and corruption,
non-compliance with laws, regulations, Articles of Association, guidelines, policies, and the Corporate
Governance and Code of Conduct, human rights violations, inaccurate financial reporting, or deficient

internal control systems, among others.
1. Eligible Whistleblowers or Complainants

The Company’s personnel and all stakeholder groups—such as shareholders, customers,
competitors, creditors, the public sector, communities, and society—who witness The Company’s
personnel engaging in misconduct or corruption related to The Company, or violating laws, regulations,
Articles of Association, policies, guidelines, or the Corporate Governance and Code of Conduct. This also
extends to individuals who experience unfair treatment as a result of filing a complaint, providing
information, reporting clues, cooperating, assisting in investigation or fact-finding processes, acting as

witnesses, giving statements, or providing any cooperation to courts or government agencies.
2. Reportable Matters

(1) Non-compliance with laws, including the Securities and Exchange Act, regulations, Articles of

Association, guidelines, policies, and the Corporate Governance and Code of Conduct.

(2) Corrupt activities directly or indirectly involving The Company and its subsidiaries, such as
witnessing personnel within the organization offering or accepting bribes from government officials or private

sector entities.

(3) Actions violating The Company’s and its subsidiaries’ operating procedures, inaccuracies in
financial reports, or deficiencies in the internal control systems of The Company or its subsidiaries that raise

suspicions of potential channels for corruption or cause damage to The Company or its subsidiaries.

3. Reporting Channels

Complainants can file a grievance or report clues through the following designated channels. The
submission must specify the details of the reported matter along with the complainant’s name, address,

and contact number, directed through the following channels:

(1) Inthe event that the accused person holds a position lower than the Chief Executive Officer,
the report shall be submitted to the Executive Committee through the Chief Executive Officer via the

following channels:



-TRANSLATION-

- Email: moshiwhistleblower@moshimoshi.co.th

- Post to: The Executive Committee, Moshi Moshi Retail Corporation Public Company

Limited

- Address: No. 129, The Mall Thapra Shopping Center Building, 9th Floor, Ratchadapisek
Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10600

- Website: www.moshimoshi.co.th

(2) Inthe event that the accused person holds the position of Chief Executive Officer or above,
the report shall be submitted to the Audit Committee through the Chairman of the Audit Committee via

the following channels:
- Email: ace@moshimoshi.co.th

- Post to: Chairman of the Audit Committee, Moshi Moshi Retail Corporation Public
Company Limited

- Address: No. 129, The Mall Thapra Shopping Center Building, 9th Floor, Ratchadapisek
Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10600

- Website: www.moshimoshi.co.th

All complaints will be treated with the utmost confidentiality. Complainants may utilize more
than one channel and are not required to disclose their identity. However, disclosing one's identity will
enable The Company to report back on the progress or request additional details regarding the grievance

or clues provided.
4. Fact-Finding Investigation Procedures and Disciplinary Actions

(1) In conducting investigations and gathering facts, the recipient of the complaint will submit

the matter to the following persons to act as investigators and factfinders:

a. In the event that the person accused holds a position lower than the Chief Executive

Officer, the Executive Committee and/or any person or unit assigned by the Executive

Committee shall act as the investigator.

b. In the event that the accused person holds the position of Chief Executive Officer or

above, the Audit Committee and/or any person or unit assigned by the Audit

Committee shall act as the investigator.

In this regard, the investigator is authorized to invite any employee to provide information or
request the submission of any relevant documents for the fact-finding investigation. Where the investigator
is a person or unit assigned by the Audit Committee or the Executive Committee, such person or unit must
report the investigation results back to the Audit Committee or the Executive Committee (as the case may

be).
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(2)  Where there are reasonable grounds to believe that the accused has committed wrongdoing,
the accused will be informed of the allegations and shall have the right to prove their innocence by
providing additional information or evidence demonstrating they were not involved in the reported

misconduct.
(3) If the investigation reveals that the complaint is true, The Company will proceed as follows:

a. The wrongdoer will face disciplinary action in accordance with The Company’s
regulations, and if the fraudulent act constitutes a legal violation, the wrongdoer may

also face legal penalties.

b. If the reported matter is significant—such as affecting The Company’s reputation,
image, or financial position, conflicting with The Company's business policies, or
involving senior executives—the investigator shall consider presenting the matter along

with their opinion to the Board of Directors for further consideration.

c. In the event that the complaint causes damage to an innocent individual, the
investigator may propose appropriate and fair mitigation measures to the damaged

party as deemed suitable.
5. Whistleblower and Informant Protection Measures

(1) Complainants may choose to remain anonymous if they believe disclosure could cause
them harm; however, they must provide sufficiently clear details of facts or evidence demonstrating
reasonable grounds to believe that corruption or a violation of laws, regulations, Articles of Association,

guidelines, or the Corporate Governance and Code of Conduct has occurred.

(2) Information related to the complaint or whistleblowing, including the whistleblower's
identity, shall be treated as strictly confidential by The Company and will be disclosed only as necessary,
prioritizing the safety of and potential damage to the informant, whistleblower, and related individuals.
Recipients of the complaint, investigators, and those responsible at every stage must maintain the
information under the highest level of confidentiality and must not disclose it to others, failing which

constitutes a disciplinary offense.

(3) The Company will not demote, penalize, or take any adverse actions against a complainant
or an employee who rejects corruption, even if such action results in The Company losing business

opportunities.

(4) Those who suffer distress or damage will be compensated or mitigated through appropriate

and fair methods or processes.

(5) The Audit Committee, the Executive Committee, or the assigned people may consider
additional protection measures for complainants, whistleblowers, or those cooperating in the investigation
as appropriate, if the matter is likely to cause harm or insecurity to such persons due to their whistleblowing

under this policy.
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(6) Any employee who treats others unfairly, practices inappropriate discrimination, or causes
damage to another person motivated by that person having filed a complaint, provided information, or
reported clues regarding corruption or non-compliance with laws, regulations, Articles of Association,
guidelines, policies, or the Corporate Governance and Code of Conduct including cases where that person
files a lawsuit, serves as a witness, gives statements, or provides any cooperation to courts or government
agencies shall be deemed to have committed a disciplinary offense and must be penalized, including

potential legal penalties if the action violates the law.

This Whistleblowing Policy shall come into effect from March 20, 2025 onwards.

-Warapatr Todhanakasem-
(Warapatr Todhanakasem, PH.D.)
Chairman of the Board of Directors

Moshi Moshi Retail Corporation Public Company Limited



