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SUPPLIER CODE OF CONDUCT

Moshi Moshi Retail Corporation Public Company Limited (“The Company”) is fully committed to
driving sustainable business growth anchored in transparency, integrity, legal compliance, corporate
governance principles, and environmental and social responsibility. Realizing this vision depends heavily on
the collaboration of our suppliers, whose commitment to ethically, socially, and environmentally
responsible operations serves as a cornerstone for sustainable supply chain development, ensuring mutual

growth for both The Company and its suppliers.

The Company has established this Supplier Code of Conduct to provide its suppliers with
operational guidelines that emphasize ethical business conduct, adherence to local and international laws,
fair labor treatment rooted in human rights principles, workplace health and safety, and environmental and

social stewardship.

Definition of Supplier “Supplier” means any product seller, contractor, and/or service provider—
whether a legal entity or an individual—rendering goods or services to The Company, explicitly including

any subcontractors engaged by such product sellers, contractors, and/or service providers.
Guidelines

1. Business Ethics

1.1 Compliance with all laws and regulations governing business operations under corporate

governance principles.

1.2 Fair Business Practices: Operating transparently, honestly, fairly, and ethically in full
compliance with laws and regulations while promoting fair competition and transparency. This includes
refraining from illegal price-fixing or anti-competitive practices, and strictly prohibiting the offering of bribes,
corrupt inducements, conflicts of interest, or any improper benefits to government officials, state
employees, or The Company’s personnel to gain commercial advantages or improperly influence actions

or decisions.

1.3 Confidentiality: Safeguarding all confidential information arising from business transactions
with  The Company, strictly prohibiting unauthorized disclosure or exploitation of The Company's

information for personal gain, and respecting the confidentiality of third parties.

1.4 Intellectual Property Rights: Conducting business in strict compliance with intellectual
property laws and regulations, respecting the intellectual property of third parties, including trademarks and

patents and prohibiting any form of infringement, counterfeiting, or unauthorized use.
2. Labor and Labor Protection
2.1 Employing only legally authorized workers at all operating locations.

2.2 Strictly prohibiting underage child labor. In cases where legally permitted minor workers are

employed, they must receive the full protections and benefits mandated by law.
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2.3 Avoiding the assignment of tasks to female employees that could jeopardize their health and

safety, while ensuring that pregnant employees receive all legal protections and benefits.

2.4 Preventing any form of forced or bonded labor, including physical or mental punishment,
intimidation, discrimination, harassment (both sexual and psychological), unlawful detention, or any form

of violence.

2.5 Guaranteeing the rights and freedom of workers to join labor organizations or form associations

for collective bargaining.
3. Human Rights

3.1 Respecting human rights and treating employees fairly in accordance with applicable laws and

international standards.

3.2 Honoring the dignity, humanity, and privacy rights of all employees, ensuring zero
discrimination or exclusion based on race, skin color, religion, gender, age, birthplace, nationality, citizenship,

sexual orientation, disability, or any other status.
4. Working Conditions

Complying with all laws and regulations governing working conditions, including establishing
lawful work schedules and maximum working hours to actively mitigate and prevent excessive overtime.
Suppliers must provide workplaces that accommodate the physical and psychological needs of employees,
ensure fair wages, benefits, and welfare, guarantee fair termination practices, and allocate leave and

holidays that meet or exceed legal thresholds.
5. Wages and Benefits

Providing fair wages, compensation, welfare, and other benefits in strict compliance with minimum
wage laws, while aiming for compensation that adequately covers basic living needs. Suppliers must ensure

equal pay for work of equal value without any form of discrimination.
6. Occupational Health and Safety

6.1 Complying with all laws, rules, and regulations regarding occupational health and safety in

the workplace.

6.2 Developing and promoting occupational health and safety policies to foster a safe and
hygienic working environment, including providing adequate and appropriate personal protective equipment

(PPE).
6.3 Ensuring and maintaining safe and hygienic workplace environments for all personnel.

6.4 Developing robust response plans and mitigation measures for potential operational

emergencies.
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7. Environment

7.1 Complying with all environmental laws, rules, regulations, and standards, while collaborating
to prevent or mitigate environmental and climate change impacts. This spans reducing air emissions,
minimizing wastewater and both hazardous and non-hazardous waste generation, conserving biodiversity,

and reducing greenhouse gas emissions.

7.2 Conducting business operations with an emphasis on the conscientious and efficient utilization

of natural resources, energy, and water.
8. Social Responsibility

Conducting business with a strong awareness of potential impacts on neighboring communities

and society, while actively participating in enhancing the quality of life and well-being of local communities.
9. Whistleblowing and Complaint Channels

Should suppliers or stakeholders have inquiries or witness any actions suspected of violating laws,
rules, regulations, the Code of Conduct, or The Company’s corporate governance policies, you may submit
inquiries, alerts, or complaints along with supporting evidence through the following communication

channels:

(1) If the respondent holds a position below the Chief Executive Officer (CEO),

report to the Executive Committee through the CEO via the following channels:

1. Email: moshiwhistleblower@moshimoshi.co.th

2. Mail: The Executive Committee No. 129, The Mall Thapra Shopping Center Building, 9th
Floor, Ratchadapisek Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10600

3. Website: www.moshimoshi.co.th

(2) If the respondent holds the position of Chief Executive Officer (CEO) or higher,

report to the Audit Committee through the Chairman of the Audit Committee via the

following channels:

1. Email: ac@moshimoshi.co.th

2. Mail: The Audit Committee No. 129, The Mall Thapra Shopping Center Building, 9th Floor,
Ratchadapisek Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10600

3. Website: www.moshimoshi.co.th

This Supplier Code of Conduct shall be effective from January 24, 2024, onwards.

- Sa-nga Boonsongkor -
(Mr. Sa-nga Boonsongkor)
Chief Executive Officer

Moshi Moshi Retail Corporation Public Company Limited
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