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INVESTOR RELATIONS CODE OF CONDUCT 

Moshi Moshi Retail Corporation Public Company Limited (“The Company”) places the utmost 
importance on the performance of Investor Relations (IR) functions. The IR function is fundamentally 
responsible for communicating, disclosing information, and reporting updates on The Company’s corporate 
activities to shareholders, institutional and retail investors, analysts, members of the press, relevant 
regulatory authorities, and the general public. Such disclosures must be accurate, sufficient, transparent, 
and timely, thereby reinforcing corporate confidence and strengthening The Company’s positive public 
image. 

The Company has established this Investor Relations Code of Conduct to serve as an operational 
framework for executives and employees involved in IR functions. This code ensures alignment with 
relevant laws, regulatory requirements, and professional IR standards, while integrating seamlessly with The 
Company’s internal disclosure and transparency practices. The core principles governing the IR function are 
outlined below: 

1. Accurate, Sufficient, and Timely Disclosure of Material Information Essential for 
Investment Decisions 

1.1 Disclosing material and essential information affecting investment decisions or shareholder 
benefits in an accurate, sufficient, transparent, comprehensive, and timely manner. This includes publicly 
clarifying facts in the event of market rumors or information leaks in strict compliance with regulations 
issued by governing bodies, such as the Stock Exchange of Thailand (“SET”) and the Securities and Exchange 
Commission (the “SEC”). The Company must release such material updates through the official channels 
of the SET prior to disclosing them to any specific or exclusive group of individuals.  

1.2 Exercising careful, professional judgment when providing information to prevent 
misunderstandings, confusion, or misinterpretation, while firmly declining to disclose trade secrets or 
sensitive information that could compromise The Company's commercial edge or competitive advantage.  

1.3 Prohibiting the disclosure of inaccurate information, speculative forward-looking projections, 
or earnings estimates ahead of public release to artificially drive or manipulate the trading volume of The 
Company's shares.  

1.4 Refraining from making negative, disparaging, or defamatory remarks regarding competitors or 
various corporate stakeholders. 

2. Management and Protection of Inside Information, Strictly Prohibiting Self-Dealing and 
Unauthorized Use 

2.1 Strictly adhering to relevant regulatory laws, rules, and provisions, as well as internal corporate 
policies and procedures governing the safeguarding and non-disclosure of inside information.  

2.2 Preserving absolute confidentiality regarding non-public inside information, strictly prohibiting 
the unauthorized use or disclosure of such data to seek unlawful gains for oneself and/or third parties.  
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2.3 Observing a designated quiet period (Silent Period) by refraining from providing information, 
responding to inquiries, or conducting meetings regarding near-term financial performance with investors 
and analysts for at least 15 days prior to the official announcement of quarterly and annual financial 
statements to the SET.  

2.4 Mandating a blackout period that restricts the trading of The Company’s securities for at least 
30 days prior to the public disclosure of financial statements or material inside information, extending 
through 24 hours following the full dissemination of such information to the public. 

3. Equitable and Fair Information Disclosure 

3.1 Providing equal-access channels that allow all stakeholder groups to make inquiries and 
retrieve information fairly without any preferential treatment, while respecting legally mandated privacy 
rights and obtaining required individual consents through dedicated corporate touchpoints, such as Email: 
IR@moshimoshi.co.th or Telephone: 02-891-3088.  

3.2 Actively communicating and embedding this Investor Relations Code of Conduct among 
executives, IR-related employees, and personnel exposed to financial performance metrics to establish 
unified and standardized compliance practices across the organization. 

4. Professional Integrity and Ethical Duty 

4.1 Avoiding any actions that present a conflict of interest with the business activities and goals 
of The Company.  

4.2 Strictly prohibiting the exploitation of professional IR relationships or proprietary knowledge 
gained during the execution of IR functions for personal benefit.  

4.3 Refraining from offering remuneration, corporate gifts, or special incentives to financial analysts 
or members of the media to improperly induce favorable, speculative, or fabricated news reporting, and 
strictly prohibiting any improper benefits to government officials to secure preferential treatment.  

4.4 Executing duties with professional integrity while maintaining strict compliance with The 
Company’s Corporate Governance Policy, institutional regulations, and operational guidelines. 

 

This Investor Relations Code of Conduct shall be effective from October 29, 2025 onwards. 

 
- Sa-nga Boonsongkor - 

(Mr. Sa-nga Boonsongkor) 
Chief Executive Officer 

Moshi Moshi Retail Corporation Public Company Limited 
 


