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GENERAL INFORMATION 

1. Rationale  

Moshi Moshi Retail Corporation Public Company Limited (“The Company”) is firmly committed 
to conducting its business operations in strict accordance with the principles of good corporate governance 
and the business code of conduct. These principles constitute the foundational pillars that drive operational 
efficiency, integrity, transparency, and accountability, serving as an essential cornerstone to build confidence 
among investors and all stakeholder groups, maximize competitiveness, promote sustainable growth, and 
ensure corporate resilience under evolving challenges and shifting environmental dynamics. 

Accordingly, The Company has established this “Corporate Governance and Business Code of 
Conduct Manual” to serve as a definitive baseline of best practices for directors, executives, and employees, 
reinforcing corporate governance and responsibility toward both internal and external stakeholders, while 
mandating continuous performance reviews and implementation tracking. 

2. Definitions 
The Company Moshi Moshi Retail Corporation Public Company Limited. 
Code of Conduct or Ethics Business operations grounded in best practices that steer the 

organization toward a robust corporate governance system, 
preserving and enhancing its honor and corporate reputation. 

Good Corporate Governance The organizational structure and internal management mechanisms 
designed to connect the relationships among directors, executives, 
employees, and shareholders, while conscientiously factoring in the 
interests of overall stakeholders. This structural framework and 
management setup must distinctly reflect the core tenets of good 
corporate governance. 

Connected Persons Individuals maintaining relationships characterized by any of the 
following attributes: 

(1) Persons holding controlling power over The Company’s 
business operations, including directors of a juristic entity 
where applicable. 

(2) The spouse, minor child, or minor adopted child of any 
director, executive, or person specified under item (1). 

(3) Any juristic entity over which the persons specified under 
item (1) or (2) exercise controlling power. 

(4) Other persons exhibiting characteristics designated under 
notifications issued by the Capital Market Supervisory 
Board. 

Stakeholders Shareholders, investors, employees, customers, suppliers, creditors, 
joint-venture partners, and strategic business allies. 



-TRANSLATION- 

2 

Information Disclosure The formal revelation of details concerning The Company’s 
business activities pursuant to the Public Limited Companies Act 
B.E. 2535 (as amended), the Securities and Exchange Act B.E. 2551, 
and the rules, regulations, and notifications enforced by the Stock 
Exchange of Thailand (the “SET”) and the Securities and Exchange 
Commission (the “SEC”). 

Corruption Any intentional act executed to violate applicable laws, regulations, 
internal corporate policies, or the business code of conduct to 
secure an unlawful or inappropriate advantage. Corruption generally 
entails deceptive actions, bribery, signature forgery, coercion, theft, 
impersonation, accepting bribes, collusion, fraud, and the deliberate 
concealment of facts to acquire or retain improper business 
benefits. 

Conflicts of Interest A clash between the personal interests of an individual and the 
collective interests of The Company, representing scenarios or 
actions where personnel hold private stakes that compromise their 
objective decision-making or professional execution of duties, 
thereby adversely affecting The Company's overarching interests. 

Giving of Items or Other Benefits The granting of special privileges in the form of money, property, 
assets, items, or other benefits to express goodwill, reward 
performance, or foster positive corporate relationships. 

Bribery The offering, promising, giving, receiving, or soliciting of benefits as 
an inducement for a person to act improperly, unlawfully, or 
immorally against their professional duties, legal statutes, codes of 
ethics, or internal policies, thereby breaching institutional trust. 

Customary Tradition Festivals or significant calendar days on which gifts are typically 
exchanged, explicitly including social occasions for congratulations, 
expressions of gratitude, hospitality, condolences, or courtesy-
driven assistance generally accepted within societal norms. 

Intellectual Property Works resulting from human invention, innovation, discovery, or 
creative expression. 

Patent An official legal document issued by the state to protect creative 
innovations relating to inventions or product designs, encompassing 
invention patents, product design patents, and petty patents. 

Copyright The exclusive legal right of a copyright holder to act in any manner 
regarding the work created by an author, irrespective of its form of 
expression, encompassing literary, dramatic, artistic, musical, 
audiovisual, cinematographic, sound recording, broadcasting, and 
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television works, such as computer software, drawings, photographs, 
and written articles. 

Trademark Distinctive marks, symbols, or brands applied to products or 
services, including trademarks, service marks, and certification 
marks. 

Trade Secret Commercial information that remains generally unknown to the 
public and holds commercial value specifically due to its secrecy, 
provided that reasonable measures have been implemented to 
maintain its strict confidentiality. 

3. Business Principles 

Vision 

“Delivering happiness through the creation of excellently designed products.” 

Mission 

“Offering high-quality lifestyle products at affordable prices to consumers by prioritizing 
continuous product development, data-driven operations, and sustainable relationship-building with our 
strategic partners.” 

Corporate Values (MOSHI) 

M: Modern = Drive organizational development with adaptability, embracing change to remain a 
contemporary enterprise aligned with the present era. 

O: Ownership = Execute duties with a profound sense of belonging, taking full accountability for 
responsibilities to propel the organization toward its ultimate destination. 

S: Sustainable living = Reduce waste generation, prioritize the responsible utilization of natural resources, 
mitigate environmental and social impacts, and foster high quality in both work and personal life. 

H: Happiness = Foster a positive mindset, cultivate joy in the workplace, and maintain a healthy, fulfilling 
work-life balance. 

I: Idea = Demonstrate creative initiative and a continuous readiness to learn new concepts, applying them 
effectively to enhance operational execution. 

4. Definition and Importance of Good Corporate Governance  

The principles of good corporate governance must explicitly reflect the following core tenets: 

• Responsibility: Demonstrating high awareness and accountability in the execution of duties 
with optimal capability and efficiency. 

• Equitable Treatment: Treating all stakeholder groups equally, fairly, and without 
discrimination. 
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• Accountability: Taking full ownership of one's decisions and actions, as well as those of 
subordinates under one's supervision, ensuring the ability to clarify and substantiate such 
decisions transparently. 

• Creation of Long-Term Value: Possessing a long-term vision to build sustainable value-added 
growth for the organization. 

• Transparency: Implementing clear, verifiable corporate operations, ensuring the transparent 
disclosure of information to all related parties. 

Importance of Good Corporate Governance: 

1. Enhancing management systems to ensure transparency, fairness to all stakeholder groups, 
and compliance with clear, globally recognized international standards, thereby augmenting corporate 
competitiveness while preventing and eliminating potential conflicts of interest. 

2. Building an operational framework that keeps corporate activities in alignment with applicable 
laws, rules, and regulations, including the Public Limited Companies Act, the Securities and Exchange Act, 
and the best practices prescribed by notifications of the SEC and the SET. 

3. Defining the scope of responsibility of directors and executives toward stakeholder groups, 
creating binding commitments that ensure management exercises its authority strictly within designated 
boundaries. 

4. Cultivating robust confidence among domestic and international investors, as well as all 
stakeholder groups. 

5. Core Principles and Implementation Monitoring  

The Company designates it as a direct duty and responsibility of all directors, executives, and 
employees to acknowledge, thoroughly understand, and comply with the policies and provisions contained 
within this Corporate Governance and Business Code of Conduct Manual. The Company will continuously 
promote, develop, and institutionalize this understanding across all personnel tiers. Furthermore, executives 
at every level must take proactive ownership of this mandate, considering it a priority to cultivate 
compliance among subordinates, ensuring they strictly adhere to this manual. 

Should any personnel encounter actions that violate laws, good corporate governance policies, 
or this business code of conduct, they are expected to report such complaints or allegations through the 
channels specified under The Company’s whistleblowing measures. The Company will conduct 
comprehensive investigations while maintaining the absolute anonymity of the whistleblower to afford 
protection against any adverse repercussions. 

Guideline 

1. Professional Conduct in the Line of Duty  

1.1  Executing all professional duties in full compliance with relevant laws, rules, 
regulations, and corporate policies.  
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1.2  Performing functions with a professional approach marked by strong vision, ethical 
standards, honesty, integrity, prudence, and vigilant risk awareness, prioritizing the long-
term, stable growth of The Company and the maximum benefit of its stakeholders.  

1.3  Dedicating and committing time fully to the execution of duties with utmost capacity, 
maintaining unwavering loyalty to professional responsibilities, demonstrating diligence 
in supervision, and consistently seeking further knowledge to optimize performance.  

1.4  Treating colleagues, superiors, subordinates, customers, suppliers, shareholders, and 
communities with humility, kindness, goodwill, integrity, respect, and dignity, actively 
listening, demonstrating patience, refraining from the abuse of authority, and serving as 
an exemplary role model.  

1.5  Exercising absolute fairness and impartiality toward all individuals by demonstrating the 
courage to discipline wrongdoers, allocating merit-based rewards on performance, 
promoting talented personnel to appropriate positions, and taking responsibility to 
eradicate discrimination and harassment within one's scope of authority. 

2. Conduct Toward Customers  

2.1  Remaining deeply committed to enhancing and preserving customer trust, confidence, 
and loyalty while prioritizing customer safety and welfare through continuous 
improvements in product quality, services, and innovation delivered within designated 
timelines and quality standards.  

2.2  Earnestly listening to customer feedback, handling complaints fairly and within 
reasonable timeframes, and taking full responsibility for safeguarding customer 
information.  

2.3  Supervising labeling, advertising, and all other forms of corporate communications to 
ensure they remain accurate, clear, and straightforward.  

2.4  Conducting business with deep respect for the cultural beliefs and ethical values of 
society. 

3. Safeguarding The Company's Interests  

3.1  Supporting and supervising The Company and its responsible business units to ensure 
transparent, fraud-free, and corruption-free operations, while explicitly communicating 
to customers, suppliers, and vendors that all employees are held to rigorous corporate 
governance standards.  

3.2  Prioritizing The Company’s interests above personal benefit, avoiding any actions that 
create direct or indirect conflicts of interest, such as refraining from operating private 
businesses that compete with The Company and never misappropriating corporate 
business opportunities for personal gain.  
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3.3  Refraining from using one's official position or authority to seek unlawful gains for 
oneself or associates, including avoiding transactions in The Company’s name that yield 
personal benefits, and never utilizing one's corporate rank to solicit advantages from 
contractors or vendors.  

3.4  Prohibiting the purchase, sale, transfer, or acceptance of The Company’s securities by 
exploiting non-public inside information to benefit oneself or others.  

3.5  Refraining from engaging in or facilitating the dishonest receipt or provision of property, 
assets, or other benefits to or from stakeholders, strictly prohibiting any form of 
monetary or non-monetary bribery to advance business transactions.  

3.6  Avoiding any actions or involvement in practices that deviate from established 
corporate governance standards. 

4. Conduct Toward Society  

4.1  Maintaining personal honor to gain societal acceptance, conducting oneself 
appropriately in accordance with one's role, duty, time, place, and The Company’s 
corporate image.  

4.2  Restricting media interviews or news releases exclusively to authorized personnel 
explicitly designated by The Company.  

4.3  Maintaining strict confidentiality regarding the proprietary data of The Company and its 
stakeholders, ensuring no leaks occur to unrelated parties even after the termination 
of employment, except where explicitly mandated by legal statutes or binding 
regulatory obligations.  

4.4  Adhering to strict political neutrality, ensuring that any personal exercise of political 
freedom does not compromise The Company’s image or inflict corporate damage.  

4.5  Recognizing The Company's responsibility toward the broader communities and society 
in which it operates, honoring the obligation to give back to communities that support 
corporate sustainability, and actively encouraging suppliers and stakeholders to do the 
same.  

4.6  Exercising careful judgment and responsibility when using social network channels, 
taking precaution to avoid expressing inappropriate comments that could damage the 
reputation, image, or public perception of The Company. 

5. Protocols Upon Witnessing Non-Compliant Actions  

5.1  Upon witnessing any actions that breach the code of conduct, constitute a breach of 
duty, or violate legal statutes, personnel must submit a complaint to the Executive 
Committee or the Audit Committee without fear of disciplinary retaliation.  
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5.2  Whistleblowers will receive comprehensive institutional protection, with The Company 
ensuring that both the identity of the complainant and the provided information remain 
strictly confidential through appropriate protective measures.  

5.3  Reported matters backed by sufficiently clear data and factual details will be subjected 
to prompt and rigorous investigation. 

Violations and non-compliance  

Executives or employees who violate the established principles or guidelines will face strict 
internal disciplinary action. Furthermore, if any director, executive, or employee is reasonably believed to 
have committed an infraction that violates government laws, rules, or regulations, The Company will 
immediately refer the matter to the appropriate state authorities for legal prosecution. 

Communication and Dissemination  

This manual is officially published on The Company’s website (www.moshimoshi.co.th) and the 
internal Intranet system, ensuring all personnel utilize it as a primary operational anchor. It is also 
disseminated to external stakeholders to communicate The Company's policies, guidelines, and operational 
commitment to fairness, integrity, and transparency in accordance with universal corporate governance 
principles and fundamental organizational values. 

6. Guidance on the Corporate Governance and Business Code of Conduct Manual 

1. Thoroughly understand the contents of this manual by evaluating the principles and 
guidelines set forth herein, focusing specifically on matters directly relevant to your duties, responsibilities, 
and operational execution to achieve the manual's core objectives. 

2. Consult your direct superior whenever doubts or questions arise, or when you are uncertain 
whether a particular action aligns with ethical standards. Line managers across all business units bear the 
direct responsibility to supervise, support, and encourage their subordinates to comply with this manual. 

3. Communicate clearly with colleagues, external partners, and related parties to ensure they 
understand the ethical guidelines governing employee conduct. 

4. Report any observed violations of ethics or non-compliance with this manual through 
designated corporate channels and cooperate fully in subsequent fact-finding and investigative processes. 

If corporate personnel experience difficulty in decision-making or execution regarding ethical 
matters not explicitly covered in this manual, they should evaluate the proposed action against the 
following self-assessment criteria: 

• Is the action illegal? If it violates the law, please cease the action. 
• Does the action violate corporate policies or the business code of conduct? If it violates 

corporate policies or the business code of conduct, please cease the action. 
• Will the action negatively impact The Company's image? If it negatively impacts The 

Company's image, please cease the action. 
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• Will the action severely harm The Company's stakeholders? If it severely harms The 
Company's stakeholders, please cease the action. 

• Is the action acceptable and capable of being disclosed to the public? If the action is 
unacceptable and cannot be disclosed to the public, please cease the action. 

7. Whistleblowing and Complaint Measures 

The Company has established rigorous whistleblowing and complaint channels encompassing 
intake procedures, factchecking, case finalization, and formal protection frameworks for informants and 
related parties. This system is designed to handle complaints, opinions, or suggestions from stakeholders 
who are affected—or risk being affected—by The Company's business operations or by the conduct of 
directors, executives, and employees regarding legal infractions, ethical breaches, or behaviors indicative of 
fraud and corruption. 

7.1 Scope of Complaints and Whistleblowing 

• Actions that violate or fail to comply with state laws, government regulations, good 
corporate governance principles, the business code of conduct, or internal corporate 
policies and institutional rules. 

• Actions indicative of corruption, defined as any act executed to acquire an unlawful or 
improper benefit for oneself or others, explicitly encompassing embezzlement, fraud, 
accounting manipulation, and corruption. 

 

7.2 Eligible Whistleblowers and Informants  

Internal personnel, related officers, or external third parties who witness or learn of non-
compliant activities—as well as individuals directly impacted by The Company’s business operations or by 
the misconduct of directors, executives, and employees violating state laws, corporate governance 
principles, the code of conduct, or internal regulations—are fully eligible to file complaints or report clues. 

All complaints must be articulated in polite language. Complainants may choose to remain 
anonymous; however, anonymous submissions must contain sufficiently clear factual details or tangible 
evidence demonstrating the wrongdoing or corruption to enable effective verification. Conversely, disclosing 
one's identity enhances the credibility of the complaint, facilitates direct communication for additional 
useful information during factchecking, and allows The Company to report the final investigative outcomes 
back to the complainant. The Company will maintain the absolute confidentiality of the whistleblower’s 
data. Every complaint should ideally contain at least the following details:  

(1)  First and last name, address, telephone number, and email of the complainant (if 
choosing to disclose identity). 

(2)  First and last name of the respondent (the accused party).  
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(3)  Clear facts or behavioral circumstances surrounding the respondent that warrant the 
complaint.  

(4)  Supporting documents or evidence, if any. 

7.3 Whistleblowing and Complaint Channels  

Complainants may submit their reports or clues, clearly marking the documentation as 
"Confidential," through the following dedicated channels: 

(1) If the respondent holds a position below the Chief Executive Officer (CEO),  
report to the Executive Committee through the CEO via the following channels:  

1.  Email: moshiwhistleblower@moshimoshi.co.th  
2.  Mail: The Executive Committee  

No. 129, The Mall Thapra Shopping Center Building, 9th Floor, Ratchadapisek 
Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10600  

3.  Website: www.moshimoshi.co.th 

(2) If the respondent holds the position of Chief Executive Officer (CEO) or higher,  
report to the Audit Committee through the Chairman of the Audit Committee via the 
following channels:  

1.  Email: ac@moshimoshi.co.th  
2.  Mail: The Audit Committee  

No. 129, The Mall Thapra Shopping Center Building, 9th Floor, Ratchadapisek 
Road, Bukkhalo Sub-district, Thon Buri District, Bangkok 10150  

3.  Website: www.moshimoshi.co.th 

All complaints will be treated with the highest degree of confidentiality. Complainants may utilize 
more than one reporting channel and are not required to reveal their identity, unless they wish to receive 
formal progress updates or facilitate further clarification. 

7.4 Reporting of False Information  

If an investigation proves that a report is entirely false and was submitted with malicious intent to 
distort facts or defame others, the informant shall be deemed to have committed a serious infraction. If 
the informant is an employee, The Company will execute disciplinary actions and penalties in accordance 
with internal working regulations and/or relevant legal statutes. If the informant is an external party and 
The Company sustains damage, corporate legal action may be pursued against the individual. 

7.5 Protection of Whistleblowers, Informants, and Related Parties 

 Whistleblowers and informants will receive fair and appropriate protection from The Company. 
This guarantees that they will not face arbitrary changes in job positions, changes in work nature or 
workplace locations, suspension, intimidation, operational interference, dismissal, or any other form of 
unfair treatment. All data relating to the complaint will be kept strictly confidential and will not be disclosed 
to unrelated parties, except as explicitly required by law. 

mailto:ac@moshimoshi.co.th
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7.6 Confidentiality  

Related personnel who become aware of a complaint or its underlying details must maintain 
absolute confidentiality and refrain from disclosing information to others, unless mandated by legal 
requirements. Any deliberate breach resulting in unauthorized disclosure will be met with severe disciplinary 
action under corporate regulations and/or legal prosecution, depending on the severity of the case. 

7.7 Compliance with Personal Data Protection Laws  

In managing whistleblowing intakes where the informant chooses to disclose their identity and 
provides personal data, the complaint recipient must strictly comply with personal data protection laws as 
follows:  

(1) Inform the complainant of The Company’s Privacy Notice, either verbally or in writing, through 
the corresponding data intake channel.  

(2) Collect, use, or disclose (collectively referred to as “process”) personal data strictly for the 
specific purposes outlined in the Privacy Notice, unless processing falls under explicit legal 
exemptions.  

(3) Delete or destroy personal data, or render it completely unidentifiable, once it is no longer 
necessary or upon the expiration of retention periods specified within The Company's 
whistleblowing intake procedures.  

(4) Maintain personal data security in accordance with the security measures mandated by The 
Company and applicable laws to prevent data leaks or unauthorized access. 

GOOD CORPORATE GOVERNANCE 

Internal management mechanisms designed to connect the relationships among shareholders, 
the Board of Directors, executives, and employees, conscientiously factoring in the interests of overall 
stakeholders to deliver the maximum benefit to shareholders and all stakeholder groups. 

1. Corporate Governance Policy  

The Company is firmly resolved to stand as a leading enterprise, cultivating robust trust among 
shareholders and stakeholders, enhancing corporate value, and promoting sustainable growth through 
business management grounded in fairness, integrity, transparency, and accountability, in alignment with 
universal corporate governance principles and fundamental leading-enterprise values. Consequently, The 
Company has established this Corporate Governance Policy to serve as an operational framework across 
the following dimensions: 

1) Every director, executive, and employee will remain deeply committed to embedding The 
Company's core corporate governance tenets—namely Responsibility, Equitable Treatment, 
Accountability, Creation of Long-Term Value, and Transparency—into daily operations, 
ensuring strict compliance with all relevant laws, rules, and regulatory provisions. 

2) Every director, executive, and employee will execute their functions with dedication, 
devotion, and full capability, embracing and applying the guidelines within this manual with 
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complete understanding and conviction, cementing these principles as an integral part of 
the corporate culture. 

3) The Board of Directors plays a pivotal role alongside management in formulating The 
Company's vision, strategies, policies, and key operational plans, ensuring an equitable 
administrative structure linking directors, executives, and shareholders, while instituting 
optimal management and operational guidelines. 

4) Directors and executives must lead by ethical example, executing their mandates with 
honesty, integrity, justice, transparency, and verifiability in accordance with the corporate 
business code of conduct. 

5) Every director, executive, and employee will remain anchored in fairness, treating all 
stakeholders equally while actively monitoring, controlling, and preventing any decisions or 
actions that entail conflicts of interest. 

6) Every director, executive, and employee must demonstrate full awareness of anti-corruption 
imperatives, strictly adhering to The Company's anti-corruption policies and mitigation 
measures. 

The operational frameworks governing this Corporate Governance Policy are integrated within 
this manual, and all directors, executives, and employees must acknowledge and adhere to them without 
exception. 

2. Best Practices under Corporate Governance Principles 

Principle 1: Establish Clear Leadership Role and Responsibilities of the Board 

1.1 The Board of Directors thoroughly understands its role and recognizes its leadership 
responsibility to oversee good corporate management. The Company has instituted a Board of Directors 
Charter that clearly delineates authority, duties, and responsibilities, directing corporate affairs in full 
compliance with laws, corporate objectives, articles of association, Board resolutions, and shareholder 
mandates. The Board must act with a Duty of Care and a Duty of Loyalty, satisfying all relevant legal 
provisions, including Sections 89/7, 89/8, 89/9, and 89/10 of the Securities and Exchange Act B.E. 2535 (as 
amended) to safeguard the rights and interests of every shareholder, encompassing:  

(1)  Formulating corporate objectives, vision, mission, and goals.  

(2)  Establishing business strategies and operational policies.  

(3)  Allocating key resources and controlling the administrative execution of management.  

(4)  Monitoring, evaluating, and overseeing the operational reporting of The Company and its 
subsidiaries to fulfill corporate objectives and targets.  

1.2 The Board of Directors will institute key policies, such as the Anti-Corruption Policy and the 
Business Code of Conduct, to ensure ethical, verifiable operations that respect the rights of shareholders 
and stakeholders, benefit society and the environment, and exhibit agility under shifting factors to generate 
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sustainable value. The Board will continuously monitor compliance with these policies and mandate a 
formal review at least once every year.  

1.3 The Board of Directors will ensure the implementation of sufficient internal systems and 
mechanisms to guarantee that corporate operations strictly satisfy laws, objectives, articles of association, 
Board resolutions, and shareholder meeting mandates.  

1.4 The Board of Directors will establish formal charters for the Board and its sub-committees, 
reviewing these charters at least once (1) every year to maintain complete alignment with contemporary 
standards, regulations, and changing dynamics. 

Principle 2: Define Objectives that Promote Sustainable Value Creation 

2.1 The Board of Directors has formulated the organization’s primary objectives and goals to 
foster sustainability, ensuring perfect alignment with value creation for the enterprise, customers, 
stakeholders, and society at large. These goals are communicated across all organizational levels to serve 
as an operational baseline, driving them into the corporate culture by evaluating:  

(1)  Evolving environments and shifting factors, including the leverage of innovation and 
technology to optimize operations and strengthen the corporate foundation.  

(2)  The needs of customers and stakeholders.  

(3)  Competitiveness, core expertise, business opportunities, and operational risks.  

2.2 The Board of Directors will champion the adoption of new technologies and innovations to 
drive business efficiency in line with established policies, while mandating periodic reviews of objectives, 
goals, and strategic plans to remain harmonized with the enterprise's core targets. 

Principle 3: Strengthen Board Effectiveness 

The Company maintains a definitive policy to structure and review the composition of the Board 
of Directors to ensure it perfectly suits the scale and nature of the business in full compliance with legal 
statutes, as follows:  

3.1 The Board of Directors comprises individuals possessing highly diverse qualifications, spanning 
broad knowledge, professional capabilities, varied experiences, genders, and age groups that collectively 
deliver substantive benefits to The Company. 

3.2 The Board of Directors shall consist of at least five (5) but no more than twelve (12) members, 
featuring a proportion of independent directors that meets or exceeds the minimum threshold mandated 
by law, ensuring appropriate check-and-balance dynamics during evaluations and voting processes. All 
independent directors must strictly fulfill the qualification criteria prescribed by notifications of the Capital 
Market Supervisory Board, regulations of the SET, and other relevant legal frameworks.  

3.3 The Board of Directors will oversee a transparent process to recruit individuals with 
appropriate knowledge, expertise, and experience who can add value to the business, nominating them to 
the Board and/or shareholder meetings (as applicable) for formal appointment. The Company will 
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transparently disclose comprehensive director profiles, including age, gender, educational background, 
professional experience, shareholding percentages, years of tenure, meeting attendance records, monetary 
and non-monetary board compensation, directorships held in other listed entities, core roles and 
responsibilities, and performance reports of the Board and its sub-committees within the Form 56-1 One 
Report and/or on The Company’s website.  

3.4 The Board of Directors bears the direct responsibility to ensure that the nomination and 
selection of directors follow a clear, transparent process to secure a Board that perfectly satisfies the 
designated compositional requirements.  

3.5 Directors shall hold office for a tenure not exceeding three (3) years per term in accordance 
with applicable laws. Independent directors should serve a continuous tenure not exceeding nine (9) years, 
unless the Board of Directors identifies compelling business necessities that warrant an extension.  

3.6 Directors and executives may accept directorships or executive positions in affiliates or other 
enterprises, provided such roles do not impede their professional execution of duties at The Company and 
strictly satisfy the regulations of the SEC, the Capital Market Supervisory Board, the SET, and relevant laws. 
Directors are expected to attend no less than seventy-five percent (75%) of all scheduled Board meetings 
convened within any given year. 

• Directors should hold directorships in no more than five (5) other publicly listed 
companies on the Stock Exchange of Thailand. 

• The Chief Executive Officer (CEO) must formally notify the Board of Directors prior to 
accepting any external directorship or executive position, except in cases where The 
Company explicitly delegates the CEO to serve as a director or executive in subsidiaries 
based on investment proportions to oversee policy compliance and safeguard The 
Company's maximum interests.  

3.7 The Board of Directors supports and encourages non-executive directors to convene separate 
meetings among themselves without the presence of executive directors or management, allowing them 
to independently debate management topics of interest, provided the outcomes are subsequently 
communicated to the CEO.  

3.8 The Board of Directors will elect an appropriate individual to serve as the Chairman of the 
Board, ensuring the Board's composition and operation optimize independent decision-making. The 
positions of Chairman of the Board and Chief Executive Officer shall not be held by the same individual, 
establishing a clear line of separation between governance policy formulation and daily routine 
administration. The scopes of authority for the CEO are explicitly codified, and the Chairman of the Board 
must be an independent director.  

3.9 The Board of Directors has appointed specialized sub-committees to support Board functions 
and streamline operations, comprising the Audit Committee, the Nomination and Remuneration Committee, 
the Risk Management Committee, the Corporate Governance and Sustainability Development Committee, 
and the Executive Committee.  
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3.10 The Board of Directors will evaluate and determine director compensation based on 
proposals submitted by the Nomination and Remuneration Committee. Directors may receive 
compensation in the form of retainers, meeting allowances, gratuities, bonuses, or other financial returns. 
Meeting allowance structures must be benchmarked against peer companies within the same industry. 
Furthermore, the compensation setting process must remain fully transparent and obtain formal 
shareholder approval. Compensation levels and structures must match the scope of responsibility and 
remain sufficient to motivate the Board to steer the organization toward short-term and long-term targets, 
while avoiding excessive remuneration.  

Executives of The Company and its subsidiaries will receive a fixed compensation component 
consisting of basic salary benchmarked against industry peers, alongside a variable compensation 
component in the form of performance bonuses tied directly to their roles, responsibilities, and the 
operational results of the business units they manage, determined via a fair and transparent framework to 
incentivize short-term and long-term target achievement.  

3.11 The Company mandates within the charters of the Board and its sub-committees that each 
respective board must execute annual performance self-assessments covering both collective groups and 
individual members. 

Principle 4: Ensure Effective CEO and People Management 

4.1 The Nomination and Remuneration Committee is tasked with defining the qualifications and 
criteria to recruit a highly qualified individual to serve as the Chief Executive Officer, submitting the candidate 
to the Board of Directors for formal appointment. The Committee will also design and direct development 
frameworks for the CEO to ensure continuous alignment with The Company's business nature, evolving 
environments, and the strategic imperatives required to drive the organization toward its goals. 

4.2 The Board of Directors will ensure the implementation of a robust Succession Plan for the 
CEO and key senior executive tracks, guaranteeing corporate continuity. The CEO is required to report the 
status and progress of this succession planning to the Board at least once (1) every year.  

4.3 The Board of Directors will develop a comprehensive understanding of shareholder structures 
and relationships that could potentially influence corporate management or operations, ensuring such 
dynamics do not restrict the recruitment of highly qualified individuals to director or executive tracks.  

4.4 The Board of Directors will continuously monitor human resource management and employee 
development to ensure personnel possess appropriate knowledge, skills, experience, and motivations. This 
includes overseeing the establishment of a Provident Fund to ensure employees maintain sufficient savings 
for retirement, while championing financial literacy programs to enhance employee quality of life and foster 
long-term corporate retention. 
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Principle 5: Nurture Innovation and Responsible Business 

5.1 The Board of Directors prioritizes and champions operations that deliver distinct business 
value alongside meaningful benefits to customers and related parties, anchored in environmental and social 
responsibility.  

5.2 The Board of Directors will monitor management to ensure the business operates with deep 
social and environmental stewardship, integrating these priorities directly into the Operational Plan to 
guarantee that all organizational tiers act in alignment with The Company's primary objectives, core goals, 
and corporate strategies.  

5.3 The Board of Directors will monitor management to ensure resources are allocated and 
managed with maximum efficiency and effectiveness, evaluating impacts and resource development across 
the entire Value Chain to secure sustainable target achievement.  

5.4 The Board of Directors will establish an enterprise-grade information technology governance 
and management framework tailored to business needs, ensuring IT infrastructure is leveraged to unlock 
commercial opportunities, drive operational development, and reinforce risk management to fulfill The 
Company's objectives.  

Furthermore, The Company honors the rights of all stakeholder groups by instituting a written 
Business Code of Conduct to serve as an unyielding operational compass for all directors, executives, and 
employees acting as corporate representatives. 

Principle 6: Strengthen Effective Risk Management and Internal Control 

6.1 The Board of Directors will oversee affairs to ensure The Company maintains appropriate, 
high-functioning risk management and internal control systems, remaining in full compliance with relevant 
laws and standards. The Board appoints the Risk Management Committee to support governance by 
formulating appropriate, enterprise-wide risk management policies and ensuring the execution of effective 
processes that keep exposures within strictly acceptable risk tolerance levels.  

6.2 The Board of Directors has appointed an Audit Committee capable of executing its functions 
with absolute independence and efficiency, satisfying all legal and regulatory qualification criteria to perform 
comprehensive reviews, including evaluating financial reporting quality, verifying internal control adequacy, 
ensuring legal compliance, confirming the independence of the Internal Audit unit, nominating external 
auditors, and reviewing corporate disclosures.  

6.3 The Board of Directors will continuously monitor and resolve potential conflicts of interest, 
preventing the unauthorized exploitation of corporate assets, proprietary information, or business 
opportunities, while strictly regulating transactions with connected parties. To govern these areas, the Board 
enforces a clear Conflict of Interest Prevention Policy, a Connected Transaction Policy, and an Insider 
Trading Prevention Policy.  

6.4 The Board of Directors mandates the codification of an explicit Anti-Corruption Policy and 
corresponding guidelines, communicating them across all organizational tiers and to external parties to 
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ensure practical execution. The Board actively backs initiatives that embed legal and regulatory compliance 
into employee behavior, providing accessible, multi-channel whistleblowing touchpoints. The Company 
enforces clear protective protocols within its Anti-Corruption Policy to shield whistleblowers, informants, 
witnesses, and fact-finding investigators from any forms of harassment, retaliation, or unfair treatment.  

6.5 Directors and executives bear a strict duty to formally report their personal stakes or those of 
connected persons regarding any matters tied directly to the management of The Company's business 
affairs. The Board has codified this reporting mandate within the Board Charter, requiring any director with 
a vested stake in a transaction involving The Company and/or its subsidiaries to disclose it without delay 
and strictly recuse themselves from all voting and deliberation processes on that specific agenda. 

Principle 7: Ensure Disclosure and Financial Integrity 

7.1 The Board of Directors is responsible for ensuring that The Company maintains robust 
accounting systems, accurate financial reporting mechanisms, and thorough financial statement reviews that 
comply with all applicable rules and practices. The Board will ensure that The Company and its subsidiaries 
disclose financial, operational, and general material updates in an accurate, sufficient, timely, and lawful 
manner.  

7.2 The Board of Directors is responsible for overseeing the compilation of the Form 56-1 One 
Report and corporate financial reports, ensuring they are prepared in accordance with Generally Accepted 
Accounting Principles (GAAP) using prudent judgment, backed by comprehensive disclosures in the notes 
to the financial statements. The Audit Committee directly oversees financial reporting quality and renders 
its professional opinions to the Board.  

7.3 The Board of Directors will closely monitor the liquidity adequacy and debt servicing 
capabilities of The Company and its subsidiaries to secure corporate going-concern continuity, requiring 
management to systematically evaluate financial status and liquidity positions, reporting findings to the 
Board every quarter along with clear mitigation mechanisms should risks materialize.  

7.4 The Board of Directors will ensure that management establishes a dedicated Investor Relations 
(IR) unit or assigns responsible officers to communicate with shareholders and other external stakeholders, 
such as investors and securities analysts, in an appropriate, equitable, and timely manner.  

7.5 The Board of Directors will champion the leverage of information technology to disseminate 
corporate updates, augmenting official SET channels by publishing updates in both Thai and English via 
alternative touchpoints, such as The Company’s website, ensuring all published data remains completely 
current. 

Principle 8: Ensure Engagement and Communication with Shareholders 

8.1 The Board of Directors will ensure that shareholders have the full opportunity to participate 
in deliberations and voice decisions on material corporate matters in complete accordance with their legal 
rights. 
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8.2 The Board of Directors will promote, facilitate, and safeguard the smooth, transparent, and 
efficient exercise of shareholder rights, ensuring absolute equity for all shareholders via the following 
protocols:  

(1) Providing comprehensive data regarding the date, time, location, and meeting agenda, 
complete with detailed rationale and explicit Board opinions for each respective agenda 
item within the official notice of the shareholder meeting or attached documentation, 
ensuring shareholders possess sufficient insights for objective decision-making.  

(2) Facilitating all shareholder groups to exercise their rights to attend and vote to the fullest 
extent, strictly refraining from any actions that arbitrarily restrict attendance 
opportunities. 

(3) Prior to the scheduled meeting date, The Company will open windows allowing 
shareholders to submit opinions, suggestions, or advance questions, and request agenda 
additions. Clear criteria governing these advance submissions will be communicated to 
shareholders alongside the meeting notice and published on The Company’s website. 
Executive shareholders must refrain from introducing unannounced, spontaneous 
agendas, particularly on material matters requiring extensive prior study.  

(4) Codifying clear rules and processes enabling shareholders to nominate qualified 
individuals for directorships, publishing qualification criteria and candidate consent 
requirements on The Company’s website.  

(5) Supporting shareholders to leverage proxy forms that allow them to direct vote 
orientations, while nominating at least one (1) independent director as an alternative 
proxy choice.  

(6) Prior to commencing the meeting, the Chairman of the meeting will explicitly explain the 
rules governing the session, voting methodologies, voting rights attached to distinct stock 
classes, and the vote-counting processes applied to each respective agenda item 
requiring a resolution.  

(7) During the session, the Chairman will allocate appropriate time, ensuring all shareholders 
receive an equal, unhindered opportunity to express views, tender suggestions, or raise 
questions on related agendas prior to casting votes.  

(8) The Company will require all directors and senior executives to attend shareholder 
meetings to directly address inquiries raised by shareholders.  

(9) Structuring separate voting processes for individual items contained within a multi-part 
agenda item, such as the individual election of directors.  

(10) Encouraging the use of physical or electronic voting ballots to guarantee transparency 
and verifiable vote counting.  

(11) Appointing independent third parties to assist in counting or verifying votes for each 
agenda item, disclosing the results immediately to the session and formally recording 
them in the minutes.  
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(12) Following the conclusion of the meeting, The Company will compile highly accurate, 
substantively complete minutes documenting key questions, answers, opinions, and 
suggestions. Vote tallies for each agenda item and the finalized minutes will be published 
on The Company’s website for shareholder inspection.  

(13) Submitting a copy of the official shareholder meeting minutes to the Stock Exchange of 
Thailand within fourteen (14) days following the adjournment of the meeting.  

(14) Championing the adoption of technology for shareholder meetings, spanning registration, 
vote counting, and result displays to ensure rapid, highly precise, and accurate execution. 

THE COMPANY'S BUSINESS CODE OF CONDUCT 

The Company is unyieldingly committed to acting with righteousness as its core business compass, 
enforcing this Business Code of Conduct to ensure all internal personnel execute their professional functions 
with honesty, integrity, and equity toward The Company and all stakeholder groups, as detailed below: 

Chapter 1: Code of Conduct for Directors, Executives, and Employees 

Directors' Code of Conduct 

1. Personal Conduct: The Company expects all members of the Board of Directors, sub-
committees, and subsidiary boards to execute their functions within the boundaries of laws, regulatory 
notifications, corporate articles of association, ethics, and corporate governance principles. They must act 
with honesty, integrity, care, and prudence to secure the maximum benefit and long-term sustainability of 
The Company and its stakeholders via the following actions:  

1.1 Adhering strictly to relevant laws, rules, and regulations governing business operations: 

• Directors, executives, and employees must comply fully with the laws, rules, 
regulations, and provisions enforced by the SET and the SEC. 

• Directors, executives, and employees must never facilitate, support, or consent to 
serve as instruments for the evasion of any legal statutes or regulatory provisions.  

1.2  Maintaining absolute impartiality: In any Board meeting where an agenda involving a 
director's vested personal stake is evaluated, that specific director must immediately leave the room and 
completely recuse themselves from all deliberations and decision-making processes.  

1.3  Avoiding conflicts of interest to ensure transparent, highly efficient administration: 

• Refraining from exploiting proprietary data acquired through the execution of 
duties to seek improper gains for oneself or others. 

• Prohibiting the misuse or unauthorized disclosure of corporate secrets, maintaining 
this non-disclosure mandate even after the termination of directorship or 
employment status. 

• Refraining from deriving unauthorized personal advantages from holding a 
directorship. 
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• firmly declining items or benefits that conflict with the overarching interests of the 
organization.  

1.4  Safeguarding corporate confidential information, ensuring no leaks reach unrelated 
parties who could inflict damage on the organization or its stakeholders, except where strictly mandated 
by law.  

1.5  Conducting the acquisition or disposal of listed securities by directors, their spouses, and 
minor children in strict compliance with the notifications of the SET regarding the trading of securities by 
directors and employees. 

Executives' and Employees' Code of Conduct  

The Company codifies distinct Corporate Governance Standards for Senior Executives (Executives' 
Ethical Standards) and Best Practices for Employees. 

Corporate Governance Standards for Senior Executives: 

1. Maintain absolute confidentiality, strictly prohibiting the unauthorized disclosure of corporate 
secrets or sensitive information to external parties. 

2. Abstain from expressing personal opinions to external individuals or members of the media 
on topics concerning The Company without explicit authorization and assignment. 

3. Refrain from seeking improper gains, directly or indirectly, while demonstrating zero tolerance 
toward all forms of fraud and corruption. 

4. Avoid engaging in, facilitating, or concealing any actions that entail conflicts of interest or 
compromise one's ability to execute duties with objective justice, and strictly refuse to conceal any illegal 
activities. 

5. Prohibit the solicitation or acceptance of items, gifts, rewards, or hospitality whose value 
exceeds 3,000 Baht (Three Thousand Baht) per occasion. If an item cannot be politely declined, the 
executive must formally disclose the matter and turn the item over to the Administration Department or 
the designated corporate unit. 

6. Disclose the personal relationships of oneself, one's spouse, and close relatives by submitting 
a formal relationship disclosure form to the Administration Department. 

7. Refrain from utilizing or providing proprietary operational insights or guidance that gives any 
specific bidder an unfair advantage or disadvantage in procurement processes. 

Best Practices for Employees: 

1. Execute professional functions with honesty, integrity, fairness, responsibility, and thorough 
prudence. 

2. Demonstrate diligence in daily work, consistently seeking out approaches to develop and 
optimize operational outcomes. 
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3. Foster team collaboration, offering mutual support and cooperation to advance collective 
work objectives. 

4. Strictly prohibit involvement in or concealment of actions that present conflicts of interest 
with The Company, compromise objective justice in the line of duty, or mask illegal infractions. 

5. Supervisors must conduct themselves in a manner that commands professional respect from 
subordinates, consistently serving as positive role models. 

6. Employees must treat their superiors with respect and extend genuine kindness and courtesy 
to their colleagues. 

7. Prohibit the exploitation of corporate data acquired during the execution of duties to seek 
improper benefits for oneself or others. 

8. Maintain the absolute confidentiality of corporate documents and insights, exercising vigilant 
care to prevent information leaks that could inflict damage on The Company. 

9. Refrain from soliciting or accepting items, gifts, or benefits from individuals maintaining 
business ties with The Company, except on traditional or customary gift-giving occasions universally 
recognized by society. 

10. Avoid any actions that tarnish the corporate image, brand, or public reputation of The 
Company. 

11. Immediately notify responsible business units and management upon discovering any 
improper, suspicious, or illegal activities within The Company. 

Chapter 2: The Company's Business Code of Conduct 

The Board of Directors stands firm in directing business under ethical frameworks, adhering strictly 
to laws, standards, and corporate best practices, governed by the following key policies and guidelines: 

1. Directing business via principles of honesty, integrity, transparency, and fairness in full 
compliance with all relevant laws, rules, and regulatory provisions, ensuring corporate decisions deliberately 
weigh the maximum interests of overall stakeholders, including shareholders, customers, consumers, 
competitors, suppliers, creditors, employees, communities, society, and the environment. 

2. Executing professional functions with knowledge, capability, expertise, dedication, and care, 
consistently upgrading corporate skills to manage the enterprise at peak capacity to generate appropriate 
returns for investors while driving stable, progressive corporate growth. 

3. Ensuring the complete, accurate, and transparent disclosure of corporate information and data 
in strict accordance with the laws, rules, and provisions enforced by regulatory bodies. 

4. Treating all stakeholders—including shareholders, customers, consumers, competitors, 
suppliers, creditors, employees, and communities—with absolute equity and fairness, providing them with 
comprehensive and accurate information. 
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5. Championing and respecting international human rights principles rooted in human dignity, 
ensuring zero exclusion, preferential treatment, or discrimination based on differences in race, nationality, 
religion, gender, skin color, or socioeconomic status. 

6. Prohibiting the exploitation of non-public inside information or corporate secrets to seek 
personal gains for oneself or associates, and strictly avoiding actions that ignite conflicts of interest. 

7. Implementing adequate, high-functioning internal control systems, while continuously 
sharpening check-and-balance mechanisms to regulate authority clearly and effectively, thereby blocking 
fraud and corruption. 

8. Unyielding adherence to workplace safety and occupational health laws, maintaining optimal 
workplace environments that secure the well-being, health, lives, and assets of all personnel. 

9. Supporting, developing, and respecting the intellectual property creations of third parties, 
evaluating such works fairly without arbitrary exclusion or discriminatory practices. 

10. Backing and participating in activities that deliver distinct benefits to society, local cultures, 
and positive customs. 

11. Designating it as an unyielding duty of every employee to comply with internal working 
regulations, corporate ethics, and relevant legal statutes, preventing infractions that bring severe damage 
upon themselves, colleagues, external parties, or The Company. 

1. Code of Conduct on Treatment of Stakeholders  

The Company is deeply dedicated to pursuing sustainable business development by refining its 
internal processes to champion social responsibility toward all stakeholder groups, including shareholders, 
employees, customers, consumers, suppliers, creditors, competitors, communities, society, and the 
environment, backed by continuous sustainability initiatives guided by the following best practices: 

Practical Guidelines 

1.1 Treatment of Shareholders:  

The Board of Directors serves as a dedicated representative of the shareholders, directing business 
to deliver maximum long-term shareholder satisfaction by driving sustainable corporate value, providing 
continuous returns, and ensuring transparent, highly reliable disclosures. The Board enforces equal and 
equitable treatment toward all shareholders via the following guidelines:  

(1) Performing functions with honesty, integrity, transparency, and consistent accountability to 
shareholders, delivering accurate, complete, and standardized disclosures within legal boundaries and 
corporate governance frameworks.  

(2) Managing corporate affairs to secure stable progress by deploying full knowledge, capability, 
and experience, making decisions with honesty, integrity, a Duty of Care, and fairness to deliver the 
maximum benefit to the collective shareholder base.  
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(3) Overseeing operations to guarantee The Company maintains an optimal financial, 
administrative, and managerial status, thereby protecting and augmenting shareholder value.  

(4) Prohibiting self-dealing or the exploitation of confidential, non-public inside information to 
benefit oneself or associates, preventing actions that inflict corporate harm.  

(5) Respecting shareholder rights by reporting corporate status, financial performance, and 
material data to all shareholders equally, consistently, and accurately in a timely manner, backed by well-
substantiated disclosures matching SEC and SET regulations.  

(6) Restricting directors, executives, and employees from utilizing non-public inside information, 
leaking corporate secrets to external parties, or engaging in practices that trigger conflicts of interest.  

(7) Establishing robust whistleblowing and complaint touchpoints spanning websites and mail, 
backed by systematic, fair complaint response frameworks and whistleblower protection mechanisms.  

(8) Leveraging multi-channel information dissemination, including a highly accessible corporate 
website featuring clear, user-friendly language. 

1.2 Treatment of Customers and Consumers 

The Company is committed to creating and delivering products that continuously satisfy customer 
needs under the following policies:  

(1) Addressing customer demands by providing high-quality products and excellent services at 
reasonable price points delivered by well-trained, competent personnel.  

(2) Conducting continuous research, evaluations, and quality enhancements to ensure products 
and services strictly satisfy consumer protection laws and relevant quality standards.  

(3) Providing accurate, sufficient, and helpful insights to inform consumer decisions, strictly 
avoiding the deliberate concealment of content, false advertising, or deceptive claims regarding product 
quality, quantity, or terms of service.  

(4) Respecting consumer privacy rights and safeguarding personal data, ensuring personal 
information is never disclosed without explicit consent or exploited for commercial gain, unless legally 
mandated by relevant authorities.  

(5) Providing accessible complaint channels enabling customers to report product issues or 
substandard service via email, The Company's official website (www.moshimoshi.co.th), or Facebook, 
ensuring rapid, appropriate resolutions while leveraging inputs for product development.  

(6) Enforcing secure customer data storage systems, maintaining strict confidentiality, prohibiting 
unauthorized data transfers without explicit consent, and preventing the illicit exploitation of customer data 
for personal gain.  

(7) Structuring clear feedback mechanisms allowing customers to voice opinions or complaints, 
directing responsible teams to resolve issues promptly and notify customers of the outcomes.  
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(8) Diversifying product information channels to ensure customers can easily access key insights. 

1.3 Treatment of Suppliers 

The Company enforces a policy to treat all suppliers and creditors with absolute equity, fairness, 
honesty, and non-exploitation, honoring contractual commitments and providing truthful data under the 
following guidelines:  

(1) Opening fair business opportunities to all suppliers, ensuring selection and evaluation 
processes remain completely equitable and impartial.  

(2) Complying strictly with contracts, agreements, and designated terms in a transparent, equal, 
and uniform manner.  

(3) Requiring executives and employees involved in procurement, hiring, or service acquisition to 
immediately disclose any personal relationships, spousal ties, or close relative affiliations with any 
competing bidder that could compromise transparency. Vested individuals must immediately recuse 
themselves from all evaluation and final decision-making processes.  

(4) Strictly prohibiting the solicitation or acceptance of gifts, rewards, or entertainment, except for 
customary tokens of modest value exchanged during traditional festivals, avoiding any display of favoritism 
that signals unfairness, distorts bidding processes, or compromises The Company's corporate image.  

(5) Drafting fair contracts and honoring commitments made to suppliers and creditors. If a breach 
is anticipated, The Company will proactively engage the affected parties without delay to mutually resolve 
the matter and mitigate damages.  

(6) Deploying exclusively legitimate products and services that hold valid copyrights, patents, and 
trademarks, completely rejecting any goods or activities that infringe upon third-party intellectual property.  

(7) Enforcing rigorous supplier screening and vetting measures across manufacturers and 
contractors, prioritizing business alliances with suppliers who demonstrate fair practices, zero human rights 
violations, and strong social responsibility.  

(8) Completely refusing to cooperate with or support any individuals or organizations engaged in 
illegal business activities or operations that threaten society and national security.  

(9) Maintaining the absolute confidentiality of suppliers’ proprietary data, strictly prohibiting its 
unauthorized exploitation for personal or third-party gains without explicit written consent. 

1.4 Treatment of Competitors 

The Company stands firm in directing its business fairly, factoring in ethical codes and adhering 
to the boundaries of positive market competition. The Company opposes unfair practices, refraining from 
seeking competitors’ trade secrets through dishonest or inappropriate means, never defaming competitors 
with groundless allegations, avoiding anti-competitive pacts, promoting free trade, and rejecting market 
price manipulation that harms consumers, while remaining open to professional collaborations that 
enhance sustainable industry growth.  
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The Company will treat competitors in complete alignment with international standards and local 
competition laws, never infringing upon trade secrets via fraudulent tactics under the following guidelines:  

(1) Treating competitors with equity, fairness, and a commitment to mutual, fair returns within 
the legitimate boundaries of market competition.  

(2) Refraining from seeking out competitors’ confidential information via dishonest, improper, or 
illegal methodologies.  

(3) Avoiding intentional acts designed to tarnish competitors’ reputations through defamatory or 
derogatory statements devoid of verifiable facts.  

(4) Strictly prohibiting any actions that infringe upon the intellectual property or copyrighted works 
of competitors or third parties.  

(5) Exercising vigilant care when contacting or exchanging information with competitors to ensure 
interactions are never misconstrued as antitrust violations or monopolistic practices.  

(6) Refraining from entering into agreements with competitors or any individuals aimed at 
reducing, restricting, or monopolizing trade within relevant jurisdictions. 

1.5 Treatment of Creditors 

The Company maintains an unyielding policy to treat all creditors with absolute equity, fairness, 
honesty, and non-exploitation, satisfying contractual terms and delivering accurate disclosures via the 
following practices:  

(1) Complying strictly, transparently, and equally with all contracts, covenants, and terms 
established with creditors.  

(2) Providing creditors with honest, highly accurate, and completely punctual reports regarding 
The Company's financial status on a regular basis.  

(3) In the event of an anticipated default or inability to satisfy covenants, The Company will 
immediately notify and negotiate with creditors in advance to mutually design remedy frameworks and 
prevent corporate damage. 

1.6 Treatment of Employees 

The Company recognizes that its workforce constitutes its most valuable asset and the ultimate 
catalyst for organizational success and quality. Accordingly, The Company prioritizes fair, equal, and non-
discriminatory treatment spanning employment, compensation, promotion, rotation, and capability 
development anchored in ethical values, governed by the following principles:  

(1) Complying rigorously with labor laws and all relevant employee welfare regulations.  

(2) Treating employees with courtesy, respect, and deep regard for individual humanity and dignity 
in full alignment with international human rights standards.  
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(3) Conducting recruitment, selection, and hiring based on absolute equity, offering equal 
opportunities to all applicants by evaluating knowledge, capability, experience, integrity, and alignment with 
corporate values.  

(4) Directing employee promotions, rotations, rewards, and disciplinary actions with total good 
faith, grounded exclusively on capability, suitability, equity, and non-discrimination.  

(5) Allocating fair, optimal compensation tailored to individual knowledge, skills, experience, job 
rank, scope of responsibility, and performance, keeping structures aligned with corporate financial results 
and socioeconomic realities.  

(6) Providing appropriate employee benefits and welfare benchmarked against peer industries 
and satisfying legal mandates, explicitly including the provision of a corporate Provident Fund.  

(7) Consistently supporting continuous knowledge development and skill training across all 
personnel tiers to drive meaningful career advancement.  

(8) Prioritizing workplace safety, occupational health, and environmental preservation, structuring 
operational systems that secure employee lives, assets, and optimal health.  

(9) Championing employee engagement and respecting their right to associate or form groups to 
offer operational suggestions or negotiate agreements that deliver mutual benefits and build positive 
workplace relations.  

(10) Structuring clear internal grievance channels enabling employees to report unfair treatment 
or blow the whistle on illegal activities, backed by systematic, fair remediation processes and unyielding 
whistleblower protection frameworks.  

(11) Strict adherence to labor laws governing employment, termination, and overarching 
employee welfare. 

1.7 Treatment of Society, Communities, and the Environment 

The Company anchors its operations in its business code of conduct and corporate governance 
guidelines, integrating social, community, and environmental stewardship directly into its organizational 
culture, vision, mission, corporate strategies, and primary goals to drive sustainable business progress under 
the following guidelines:  

(1) Refraining from any actions that inflict damage on natural resources or the environment 
beyond the explicit thresholds permitted by law.  

(2) Completely withholding support from activities that threaten society, breach positive public 
morals, or promote vices.  

(3) Prioritizing community and social initiatives, focusing heavily on community development, 
environmental preservation, and natural resource conservation, with a special emphasis on neighborhoods 
surrounding corporate operating sites.  
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(4) Fostering the continuous development of Corporate Social Responsibility (CSR) models, driving 
co-creation initiatives alongside diverse stakeholder groups.  

(5) Supporting employee education and training programs to embed a deep consciousness of 
social and environmental stewardship across all personnel tiers, encouraging active volunteerism in 
corporate-led programs.  

(6) Actively participating in society by sponsoring and promoting activities that preserve beautiful 
local customs, traditions, and cultures.  

(7) Executing civic responsibilities by supporting public interests, environmental care, community 
development, and creative initiatives designed to elevate the well-being of the underprivileged, the elderly, 
children, and youth.  

(8) Campaigning internally to build employee awareness regarding the smart, highly efficient 
conservation and utilization of corporate resources.  

(9) Continuously creating and backing initiatives dedicated to the preservation, maintenance, and 
efficient use of natural resources, ecosystems, and energy.  

(10) Avoiding any actions that compromise the nation's international reputation, natural resources, 
or environment.  

(11) Withholding all forms of cooperation or support from individuals or entities operating illegal 
businesses or posing threats to society and national security.  

(12) Implementing and enforcing strict compliance with all relevant laws and environmental 
requirements. 

1.8 Treatment of Government Authorities and Regulatory Bodies 

The Company directs its business under ethical codes and governance guidelines, structuring its 
interactions with government authorities and regulatory bodies via the following protocols:  

(1) Conducting all communications, transactions, and business dealings with government agencies 
or state officials in a highly accurate, transparent, and completely straightforward manner.  

(2) Strictly prohibiting the provision of bribes, improper gifts, or rewards to government entities or 
state officials to secure illicit operational conveniences or unlawful commercial advantages.  

(3) Refraining from creating opportunities that entice state officials to commit misconduct within 
The Company’s business operations, and completely withholding support from activities indicative of 
corruption.  

(4) Engaging in legitimate relationship-building and professional interactions with government 
agencies within strictly appropriate boundaries, such as public meetings, courtesy expressions during festive 
calendar seasons, or customary traditions recognized by society. 
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2. Code of Conduct on Procurement  

The procurement of goods and services represents a mission-critical process directly underwriting 
corporate survival. The Company mandates that all procurement activities follow formalized procedural 
regulations, executed with absolute fairness, reasonable justification, total transparency, verifiability, zero 
conflicts of interest, and equal treatment toward suppliers under fair market competition to deliver the 
maximum benefit to The Company. 

Practical Guidelines 

2.1 Executing procurement by prioritizing business requirements, price optimization, and quality 
standards. The procurement process must rigorously and transparently satisfy internal regulations, 
purchasing workflows, and designated Tables of Authority, providing suppliers with highly accurate, 
complete data via open, equal, and unbiased processes that champion fair competition.  

2.2 Structuring relationships with suppliers on a foundation of equity, completely refraining from 
soliciting personal benefits or assets. Personnel must maintain absolute neutrality, avoiding excessive 
personal proximity that compromises transparency, fairness, and equity. The Company will proactively listen 
to supplier feedback, suggestions, and complaints to fix operational issues.  

2.3 Restricting corporate personnel from participating in any procurement workflows where the 
selected supplier is a connected person maintaining close personal relationships with them, such as parents, 
siblings, spouses, or children. Vested individuals must strictly satisfy the Conflict of Interest Policy.  

2.4 Refraining from structuring procurement specifications or intentionally tailoring characteristics 
to favor a specific product or vendor, unless backed by compelling, well-substantiated justifications that 
directly advance The Company's maximum interests.  

2.5 Preserving the absolute confidentiality of all data, pricing, and proposals submitted by 
individual bidders or tender participants, strictly prohibiting information leaks to competitors or external 
parties without explicit authorization from empowered corporate authorities, in complete alignment with 
the Code of Conduct on Confidentiality and Insider Trading.  

2.6 Empowered procurement executives must actively supervise, audit, and ensure that 
personnel execute purchasing workflows in strict accordance with procedural rules and this code of 
conduct, deploying professional judgment to guide, advise, and listen to frontline operational staff.  

2.7 Executing product inspection and service acceptance processes with thorough diligence and 
care to guarantee that all delivered goods or services perfectly match the volumes, quality standards, 
delivery timelines, and specifications codified within the respective contract or procurement agreement. 

3. Code of Conduct on Respect for Universal Human Rights  

The Company embraces universal human rights as a core collective baseline, prioritizing human 
dignity, liberty, freedom, and equality. The Company strictly prohibits and refuses to foster any form of 
human rights violations, maintaining vigilant oversight to ensure its operations never become entangled in 
abuses. 
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Practical Guidelines 

3.1 Complying rigorously with national and international human rights principles, local labor laws 
across all operating jurisdictions, and internal human rights policies. The Company will provide a safe, 
hygienic, and drug-free workplace matching international standards, treating all personnel with absolute 
equity. The Company outlaws discrimination rooted in similarities or differences regarding birthplace, 
gender, age, skin color, race, nationality, religion, personal beliefs, political opinions, disability, family lineage, 
or any other status unconnected to job performance, while honoring individual freedoms and personal 
data privacy.  

3.2 Maintaining continuous vigilance to guarantee that corporate business operations never 
become directly or indirectly entangled in human rights violations, while actively adopting global 
frameworks, such as the United Nations Guiding Principles on Business and Human Rights (UNGPs).  

3.3 Institutionalizing universal human rights understanding across corporate personnel to embed 
these principles into daily operations, while completely refusing to support entities or activities that breach 
human rights frameworks. 

4. Code of Conduct on Compliance with Laws, Rules, Regulations, and Cultural Respect  

The Company places the utmost importance on satisfying all laws, rules, regulations, operating 
procedures, and requirements across every jurisdiction where it operates, alongside honoring local cultural 
diversities and traditions. Corporate personnel must study, understand, respect, and never violate legal 
boundaries, ensuring actions remain righteous and fair to all parties while avoiding practices that conflict 
with local cultures. Personnel must immediately blow the whistle upon witnessing legal non-compliance. 

Practical Guidelines 

4.1 Corporate personnel must thoroughly study and master the laws, traditions, cultures, rules, 
regulations, and operating procedures directly governing their professional responsibilities. They must 
ensure that products, product samples, transported equipment, travel documentation, travel purposes, and 
operational execution remain fully lawful and culturally respectful. If uncertainty arises, personnel must 
seek immediate guidance from line superiors and never act solely on personal assumptions.  

4.2 Honoring the local customs, traditions, and cultures of every region where The Company 
invests, directing business and satisfying legal statutes with the constant awareness that laws, rules, or 
traditions across distinct locations may maintain unique conditions, steps, or practices.  

4.3 Restricting corporate personnel from assisting, supporting, or facilitating actions designed to 
evade or violate laws, rules, corporate procedures, or business regulations. Should an internal corporate 
regulation or directive conflict with a localized rule or host-country statute, personnel must consult the 
responsible internal compliance units prior to execution. 
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5. Code of Conduct on Charitable Donations and Sponsorships  

The Company enforces a clear policy requiring all charitable donations and business sponsorships 
to be executed exclusively in The Company’s name with total transparency, satisfying all anti-corruption 
guidelines and legal statutes. This ensures that corporate funds are deployed genuinely for public benefit 
or intended charitable goals, and are never repurposed to mask improper acts. 

Practical Guidelines 

5.1 Providing charitable donations to organizations dedicated to social benefit must target 
exclusively reputable, verified institutions. Donations must be made transparently in The Company’s name, 
clear internal approval workflows, satisfy legal frameworks, and undergo thorough tracking to verify funds 
are deployed directly for public benefit or intended charitable goals.  

5.2 Providing corporate sponsorships to any organization or activity must maintain the clear 
objective of promoting The Company’s business interests and/or corporate image. Sponsorships must 
explicitly feature The Company’s name and/or logo, executed transparently via established corporate 
regulations and legal frameworks.  

5.3 Instituting a clear Table of Authority governing donations and sponsorships that codifies 
precise monetary thresholds and management approval hierarchies. All approved transactions must be 
meticulously documented and recorded by the Accounting Department, subject to rigorous auditing by the 
Internal Audit unit and external independent auditors to guarantee good faith and transparency. 

6. Code of Conduct on Giving or Receiving Gifts, Assets, or Other Benefits  

The giving or receiving of gifts, assets, or other benefits is permissible exclusively within strictly 
reasonable boundaries and modest value limits. Personnel must never solicit, accept, or promise gifts or 
benefits under any circumstances that could improperly influence the recipient’s objective decision-making, 
in complete alignment with anti-corruption frameworks. 

Practical Guidelines 

6.1 Corporate personnel and/or their immediate blood relatives and close kin must completely 
refrain from accepting or soliciting gifts, assets, rewards, or improper benefits from contractors, vendors, 
suppliers, joint-venture partners, competitors, or any parties maintaining business ties with The Company 
under any circumstances.  

6.2 If accepting a gift, token, or benefit is absolutely unavoidable to preserve professional 
courtesy, protocol, or a positive business relationship, the recipient must formally report the matter to their 
line superior without delay.  

6.3 If the line superior determines that accepting the gift or benefit is inappropriate, the item 
must be immediately returned to the giver. If returning the item is physically impossible, it must be 
surrendered to the superior to be forwarded to the Administration Department for formal registration, 
logging, and allocation toward corporate utility or broader societal benefit.  
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6.4 Accepting gifts or commemorative items presented directly to The Company to mark 
significant corporate milestones—such as the signing of joint-venture pacts, winning institutional awards, or 
participating in corporate social responsibility (CSR) programs—is permissible. However, such gifts or tokens 
must be recorded exclusively as corporate property.  

6.5 Corporate personnel must never give, receive, promise, or offer any benefits or items of value 
to induce individuals to act improperly or omit their professional duties. This outlaws bribery or similar 
financial returns among internal colleagues or toward external parties, particularly government officials. 
Exchanging modest, customary tokens during traditional festivals is permissible, provided the practice 
complies with relevant laws and local customs—such as not exceeding 3,000 Baht per person per occasion 
as prescribed by notifications of the National Anti-Corruption Commission (NACC)—and the tokens 
appropriately enhance The Company's corporate image.  

6.6 Corporate personnel should refrain from presenting gifts to their superiors, and supervisors 
are strictly prohibited from consenting to or permitting their relatives to accept gifts from subordinates, 
except for modest tokens matching customary social traditions whose value does not exceed 3,000 Baht.  

6.7 Business units that directly interface with suppliers, customers, joint-venture partners, or 
corporate allies must comprehensively and consistently communicate this gift policy to all external parties.  

6.8 If any corporate employee or supervisor deliberately violates, ignores, or fails to comply with 
these guidelines, they shall be deemed to have committed a serious infraction of corporate regulations, 
subjecting them to formal investigation and disciplinary penalties under human resource procedures. 

7. Code of Conduct on Conflicts of Interest 

 All corporate actions executed by The Company will give paramount priority to The Company's 
overarching interests, strictly avoiding involvement in activities that trigger conflicts of interest, such as 
entering partnerships, accepting external ranks, maintaining overlapping financial stakes, or holding 
compromising relationships with external entities. Corporate personnel must adhere to conflict of interest 
guidelines, compiling and submitting a formal Conflict of Interest Disclosure Report every year, and 
immediately updating it whenever a new triggering event occurs during the year. 

Practical Guidelines 

7.1 Corporate personnel must direct all business decisions based exclusively on maximizing the 
interests of The Company.  

7.2 Every action and decision executed by corporate personnel must remain entirely free from 
the influence of personal desires, close relatives, or private acquaintances. Transactions must deploy fair, 
objective, and arm's-length market pricing identical to dealing with independent third parties. When 
evaluating or approving a transaction that presents a potential conflict of interest, the vested individual 
must formally notify their line superior or the approving body and completely recuse themselves from all 
parts of that transaction.  
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7.3 Corporate personnel must never enter into partnerships, become controlling shareholders 
with decision-making power, or accept executive ranks in competing enterprises or businesses maintaining 
identical attributes to The Company.  

7.4 To prevent conflicts of interest, the Board of Directors will exercise thorough care when 
reviewing transactions containing overlapping stakes. The Board enforces a formalized, written Connected 
Transaction Policy detailing precise approval workflows that strictly satisfy SET rules, ensuring transactions 
follow an Arm’s Length Basis.  

7.5 The Audit Committee will systematically present conflicts of interest and connected 
transactions to the Board of Directors, ensuring that individuals carrying potential conflicts hold zero voting 
or approval rights on those specific items.  

7.6 The Board of Directors requires all directors, executives, and connected persons (pursuant to 
SEC definitions), alongside designated employees, to compile and submit a formal Conflict of Interest and 
Vested Interest Report every year, or immediately upon suspecting an overlapping stake. For directors and 
executives, the Company Secretary will summarize these reports, submitting them to line superiors and the 
Human Resources Department under strict confidentiality protocols. 

8. Code of Conduct on Connected Transactions  

The Company manages connected transactions in strict accordance with the Securities and 
Exchange Act, alongside the rules, regulations, notifications, directives, and provisions enforced by the Stock 
Exchange of Thailand and related authorities. If a connected transaction is deemed necessary, it must be 
executed by prioritizing The Company's maximum benefits, operating on an arm's-length basis identical to 
transactions with external third parties, while ensuring vested individuals hold zero parts in the approval 
process. 

Practical Guidelines 

8.1 The Board of Directors must perform its duties in full compliance with securities laws and SET 
provisions, strictly satisfying all disclosure requirements for connected transactions and the acquisition or 
disposal of material corporate assets, adhering to the accounting standards prescribed by the Federation of 
Accounting Professions.  

8.2 Executing connected transactions under SET notifications must strictly satisfy the required 
rules, methodologies, and disclosure processes without exception.  

8.3 In scenarios where a transaction involving a connected party is unavoidable, the absolute 
priority must target The Company's interests. The transaction must follow terms identical to dealing with 
independent third parties, ensuring that any director, executive, or employee holding an interest in the 
transaction is completely recused from all parts of the evaluation and approval process. 
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9. Code of Conduct on Confidentiality and Insider Trading  

Safeguarding inside information is paramount to The Company’s ultimate success and directly 
secures the career stability of all personnel. To ensure that external communications do not compromise 
corporate operations or tarnish the enterprise's reputation, The Company enforces strict guidelines 
governing inside information and securities trading. Corporate personnel must preserve inside information 
with absolute confidentiality, strictly prohibiting its exploitation for personal gain even after the termination 
of their employment status. 

Practical Guidelines 

9.1 Corporate personnel must preserve all inside information and internal documents that are 
unfit for external revelation, blocking the unlawful exploitation of data to benefit oneself, family members, 
or associates. This applies to stock-price-sensitive data, trade secrets, proprietary formulas, and corporate 
innovations owned by The Company.  

9.2 Personal data preserved by The Company must be stored accurately, kept fully confidential, 
and processed in good faith strictly within the boundaries acknowledged and consented to by the data 
owners, satisfying relevant privacy laws. Personnel handling personal data must strictly follow corporate 
privacy policies and procedures.  

9.3 Corporate personnel must never exploit confidential corporate insights to seek personal gains 
or benefit third parties.  

9.4 Corporate personnel whose roles interface with personal data must store and deploy such 
information with extreme care.  

9.5 The Company designates all insights concerning corporate contracting parties and the 
covenants established within business agreements as strict secrets that cannot be revealed to external 
entities, unless explicit joint authorization is granted by both The Company and the contracting 
counterparty.  

9.6 The Company will deploy secure, departmental data control measures and systems within 
individual units to prevent material inside information from leaking to external environments prior to its 
formal public release, treating these systems as core pillars of the enterprise risk control framework.  

9.7 The Company delegates it as a direct responsibility of line managers across all management 
hierarchies to supervise and guarantee that personnel under their command do not leak material corporate 
insights or updates to external environments prior to official corporate dissemination.  

9.8 The internal sharing of inside information among corporate personnel must remain strictly 
confined within the boundaries of designated duties and explicitly assigned functions. 

9.9 Corporate personnel must never disclose corporate secrets even after their employment or 
directorship status has concluded.  
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9.10 If questioned or requested to disclose data falling outside one's direct scope of responsibility, 
personnel must politely decline to comment and direct the inquirer to the corporate unit officially 
authorized to manage disclosures, ensuring corporate communications remain uniform and accurate.  

9.11 The Company enforces clear information classification tiers and corresponding protocols that 
personnel must master to preserve secrecy. Personnel must guard the data under their care, ensuring 
secrets do not slip to external entities or unrelated personnel in other companies.  

9 .12 The Company must guard and conceal customer data and commercial secrets, restricting 
personnel from revealing customer secrets to unauthorized internal colleagues or external parties, except 
where mandated by legal statutes, required for litigation purposes, or explicitly authorized by the Board of 
Directors.  

9 .13 Inside information constitutes operational and management data that remains unreleased 
to the public. Its unauthorized disclosure inevitably damages The Company and heavily manipulates listed 
stock values on the exchange. Personnel must preserve inside information with absolute confidentiality, 
strictly prohibiting the sharing or exploitation of data learned in the line of duty to seek improper gains or 
dilute The Company's value. 

10. Code of Conduct on Intellectual Property and Copyrighted Works 

The Company enforces a definitive policy to respect the intellectual property rights of third 
parties, strictly prohibiting and refusing to back any actions that infringe upon copyrights, patents, or 
proprietary marks. This reflects The Company’s core commitment to fair business practices and total 
compliance with intellectual property laws. 

Practical Guidelines 

10.1 The Company must direct its business in full compliance with the intellectual property laws, 
regulations, and contractual obligations governing patents, copyrights, trade secrets, and proprietary data 
within all jurisdictions where it invests.  

10.2 The Company must never infringe upon or misappropriate legitimate intellectual property 
rights.  

10.3 Corporate personnel tasked with guarding trade secrets, proprietary formulas, product 
manufacturing processes, or confidential business methodologies must secure such insights with the highest 
level of protection, actively preventing leaks.  

10.4 Corporate personnel must respect third-party intellectual property, strictly prohibiting the 
unauthorized use of another person’s creative output, even in part, for personal benefit without obtaining 
explicit permission or providing fair compensation to the owner.  

10.5 Corporate personnel carry a strict duty to satisfy all laws, rules, and regulations protecting 
diverse intellectual property asset classes, honoring all contractual covenants tied to patents, copyrights, 
trademarks, trade secrets, and proprietary marks owned by others.  
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10.6 When entering into contracts or legal agreements, explicit clauses defining intellectual 
property ownership and rights must be clearly established.  

10.7 The transfer of The Company’s intellectual property rights to third parties—including affiliate 
companies within the corporate group—must follow legally mandated formats and be executed exclusively 
by authorized corporate signatories.  

10.8 Personnel must immediately report observed intellectual property infringements or actions 
that could trigger potential violations to their line superior or the designated intellectual property 
compliance officer.  

10.9 Any copyrighted works or intellectual property generated by executives or employees during 
the execution of their professional duties for The Company shall legally belong exclusively to The Company.  

10.10 Personnel terminating their employment status must return all corporate intellectual 
property in their possession including inventions, reports, commercial data, software programs, 
methodologies, and innovations—fully to The Company. 

11. Code of Conduct on Use of Information Technology and Communications  

The Company provides information technology and communication systems exclusively to drive 
business operations. Corporate personnel must utilize these assets correctly, efficiently, and lawfully under 
the commands, policies, and operating regulations instituted by The Company to deliver maximum 
corporate utility while vigilantly preventing adverse impacts on The Company or its stakeholders. 

Practical Guidelines 

11.1 Corporate personnel must utilize exclusively legitimate, properly licensed software programs. 
If executing duties on computers outside corporate offices, licensing validity must be verified. The 
installation or use of pirated or unlicensed software within corporate offices is strictly prohibited.  

11.2 Corporate personnel must keep their system passwords fully confidential, strictly prohibiting 
sharing with others to block unauthorized access. Personnel must refrain from browsing unfamiliar websites 
or networks that expose corporate IT systems to cyber threats.  

11.3 Corporate personnel must never deploy computers to harm, abuse, infringe upon, or disrupt 
the work of others. The Company provides enterprise-standard cybersecurity systems, and personnel carry 
a duty to help maintain system security.  

11.4 Corporate personnel must never utilize computers to spy on, alter, or breach the files of 
others, or generate false records that facilitate data theft.  

11.5 Personnel may utilize corporate IT devices for modest personal activities, provided such use 
never extends to private commercial business, does not affect The Company's operations, and does not 
disrupt workplace productivity or disturb others.  
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11.6 Personnel must deploy corporate email and internet systems with high care to advance 
business targets, avoiding actions that tarnish the corporate reputation, and strictly prohibiting the 
unauthorized use of The Company’s name or brand on public electronic media.  

11.7 Corporate personnel must never copy copyrighted software programs owned by others.  

11.8 Corporate personnel carry a duty to regulate external third-party access to corporate files 
and programs, restricting access strictly to necessary operational boundaries.  

11.9 Corporate personnel carry a direct duty to comply with IT laws, communication statutes, 
and corresponding corporate policies, such as the enterprise Cybersecurity Policy.  

11.10 If The Company discovers that an employee has committed an IT violation and internal 
investigations confirm the infraction, the individual will face formal disciplinary actions and/or legal 
prosecution based on the severity of the case.  

11.11 The Company maintains a robust Information Security Policy leveraging standard technology 
systems and rigorous processes to safeguard corporate data, ensuring confidential information receives 
optimal security protection matching institutional standards. 

12. Code of Conduct on Anti-Fraud and Corruption  

The Company is deeply resolved to direct its business with high responsibility, unyielding 
transparency, total legal compliance, ethical codes, and good governance, driving comprehensive 
opposition against all forms of fraud and corruption. The Company fully recognizes that fraud and corruption 
severely destabilize economic systems, social progress, and national security, and enforces the following 
anti-corruption policies and guidelines. 

Practical Guidelines 

12.1 Instilling a continuous culture of honesty, transparency, legal compliance, and anti-
corruption within employee mindsets, values, and workplace attitudes, while managing affairs under good 
governance principles.  

12.2 Implementing adequate internal control systems and sharpening check-and-balance 
mechanisms to regulate authority clearly and effectively, blocking personnel from becoming entangled in 
fraud or corruption.  

12.3 Employees must never solicit or accept property, assets, or benefits from individuals 
maintaining business ties with The Company, except for modest tokens exchanged during traditional 
festivals that are fully lawful and carry appropriate value. Personnel must never exploit their corporate rank 
to seek improper gains for themselves or others.  

12.4 Providing clear, accessible communication channels to receive complaints or reports on 
suspicious activities, backing informants with robust whistleblower protection policies, preserving data with 
absolute confidentiality, and enforcing rigorous investigations and disciplinary penalties.  
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12.5 Actively sponsoring anti-corruption initiatives, campaigns, and programs orchestrated by 
external agencies or anti-corruption organizations.  

12.6 During operational activities that carry heightened fraud risks or potentially conflict with anti-
corruption frameworks, personnel across all tiers must exercise vigilant care across the following areas: 

• The provision or receipt of gifts, tokens, or business hospitality must satisfy corporate 
governance manuals, ethical codes, and specific anti-corruption procedures. 

• Personnel must never solicit, accept, or consent to receive property, gifts, or improper 
advantages from customers, suppliers, or competitors. Business entertainment must 
remain strictly reasonable. If an exchange is unavoidable, it must be fully lawful and 
modest. Traditional holiday gifts or normal business entertainment are permissible as 
customary exchanges, but any item or benefit whose value exceeds 3,000 Baht (Three 
Thousand Baht) must be immediately reported to one's line superior. 

• Expenditures covering business hospitality and related operational costs are permissible, 
provided they remain reasonable, strictly satisfy corporate accounting workflows, and are 
fully verifiable. 

• Charitable donations must be made exclusively in The Company’s name to reputable 
institutions dedicated to genuine social benefit without expectations of commercial 
returns, backed by valid certifications and official receipts, and subjected to audits to verify 
funds are never repurposed as bribes. 

• Corporate sponsorships designed to enhance business interests or brand image via funding, 
service provisions, or asset allocations must explicitly display The Company's name, 
executed transparently and lawfully via designated workflows subject to comprehensive 
auditing.  

12.7 The Company maintains consistent internal controls to prevent improper employee 
practices, requiring all high-risk operations particularly sales, marketing, and procurement to follow 
formalized corporate regulations that ensure total transparency and verifiability.  

12.8 Providing regular anti-bribery and anti-corruption training programs across all personnel tiers, 
embedding this compliance training as a mandatory segment within new hire orientations and pre-
promotion tracks.  

12.9 Line managers across all levels bear the direct responsibility to communicate, institutionalize, 
and monitor compliance among their subordinates, ensuring teams possess adequate skills to execute anti-
corruption measures within their respective tasks, while detailing corporate expectations and corresponding 
disciplinary penalties for non-compliance.  

12.10 Personnel must never ignore or turn a blind eye upon witnessing actions indicative of fraud 
or corruption involving The Company. They carry a direct duty to immediately notify their line superior or 
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responsible officers through designated whistleblowing touchpoints, cooperating fully in subsequent 
investigations.  

12.11 The Company guarantees absolute fairness and protection for employees or external 
individuals who report corruption clues or provide evidence, extending these protective measures to 
personnel who refuse to participate in corrupt acts, shielding them from any form of professional retaliation.  

12.12 Committing fraud or corruption constitutes a severe breach of corporate policy, subjecting 
the wrongdoer to strict internal disciplinary termination and legal prosecution under relevant criminal and 
civil statutes.  

12.13 The Company will systematically review its anti-corruption guidelines and measures to 
ensure continuous alignment with shifting legal statutes, business environments, and good governance 
standards. 

Scope of Corruption Complaints and Whistleblowing:  

(1) Corrupt acts directly or indirectly involving The Company, such as witnessing corporate 
personnel offering or accepting bribes from government officials or private sector 
employees.  

(2) Actions that dilute The Company’s financial benefits, cause direct or indirect corporate 
losses, or tarnish the enterprise's public reputation.  

(3) Actions that violate formalized corporate procedures or compromise internal control 
systems, creating potential vulnerabilities that facilitate fraud. 

(4) Acts that violate legal statutes, breach public morals, or violate the business code of 
conduct. 

(5) Experiencing severe unfair treatment in the workplace. 

Protocol for Inquiries and Doubts: 

Every employee seeking guidance or clarification regarding this policy or actions that potentially 
constitute corruption should consult their direct supervisor or the Anti-Corruption Sub-committee. If an 
employee is uncertain whether a specific act borders on corruption or wishes to discuss a scenario prior to 
submitting a formal report, they may email: moshiwhistleblower@moshi.co.th. 

Whistleblowing Mechanisms and Protective Measures:  

(1) Fact-Finding Process: The Company explicitly details its complaint contact touchpoints on 
its corporate website, within the Form 56-1 One Report under the Corporate Governance section, and within 
this manual. The Company enforces a rapid, highly systematic fact-finding process organized as follows: 

(1.1) Case Evaluation: Upon receiving a report backed by sufficiently clear data, material 
substance, or factual clues, the intake officer will evaluate and route the case to the Investigative 
Committee. This committee comprises representatives from independent corporate units, including Internal 
Audit, Human Resources, the respondent’s home department, and the complainant’s home department 
(if the whistleblower is an employee) to conduct an exhaustive fact-finding investigation. 
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(1.2) Equal Rights Protection: Whistleblowers and informants will receive equal rights 
protection from The Company, irrespective of whether they are internal employees or external third parties. 

(1.3) Anonymous Intake: Complainants may choose to withhold their name, address, or 
telephone number. However, revealing these details is highly encouraged to allow The Company to report 
progress, query additional helpful insights during investigations, clarify facts, or quickly execute damage 
mitigation.  

(2)  Framework for Fairness: The Audit Committee and/or the Chief Executive Officer hold the 
direct authority to issue protective directives designed to insulate whistleblowers, informants, witnesses, 
and fact-finding investigators from professional distress, physical threats, or unfair treatment resulting from 
their report. The Company will conceal the identities, addresses, and profiles of informants under strict 
confidentiality, restricting data access exclusively to the specific officers tasked with managing the case.  

(3) Reporting Process: The Investigative Committee is responsible for reporting verified facts 
directly to the CEO, the Audit Committee, and/or the Board of Directors, depending on the nature and 
severity of the case. The committee exercises professional discretion to structure reporting pathways under 
the following frameworks: 

(3.1) Report to the CEO: For matters concerning general routine business administration 
falling under the direct governance of the CEO, or in scenarios where the respondent holds a position below 
the CEO. 

(3.2) Report to the Audit Committee: For matters involving corporate governance policy 
breaches, intentional fraud, or severe misconduct that impacts corporate stability, or in scenarios where 
the respondent holds the rank of CEO or higher. 

(3.3) Report to the Board of Directors: For matters that the Audit Committee deems 
necessary to escalate to the full Board of Directors for acknowledgment and/or strategic resolution 
concerning corporate governance frameworks or top-tier executives.  

(4) Disciplinary Penalties and Final Notification: 

(4.1) Penalties: Confirmed infractions will face strict disciplinary actions under The 
Company's Employee Disciplinary Code and/or relevant legal statutes. 

(4.2) Communication: If the complainant's contact data is available, The Company will 
provide a formal, written notification detailing the finalized case outcomes. 

( 4.3) Continuous Follow-Up: The head of the involved business unit must systematically 
track the execution of required operational improvements (if any) and report progress to empowered 
corporate authorities. 

Monitoring and Enforcement of the Manual 

The Company designates it as a direct duty and responsibility of all directors, executives, and 
employees to thoroughly master and strictly satisfy the policies set forth within this Corporate Governance 
and Business Code of Conduct Manual. Compliance is mandatory and non-voluntary; personnel cannot cite 
a lack of awareness regarding these codified guidelines to excuse non-compliance. 
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Executives across all management tiers must take direct ownership and consider it a priority to 
ensure that all employees under their command acknowledge, thoroughly understand, and faithfully 
comply with this manual without exception. 

 

This Corporate Governance and Code of Conduct Handbook shall be effective from May 21, 2025, 
onwards. 

 

 
- Sa-nga Boonsongkor - 

(Mr. Sa-nga Boonsongkor) 
Chief Executive Officer 

Moshi Moshi Retail Corporation Public Company Limited 
 


